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On behalf of the executive team, we would like to extend a warm 
welcome to the 29th annual Scotiabank International Case 
Competition. The executive team has been working tirelessly over 
the past months and we are excited to finally meet you! 
 
Canadians are very proud of their country’s multiculturalism. As 
such, we are pleased to bring together students from the top 
business schools around the world. Countries represented in the 
competition include the United States of America, Germany, 
Mexico, Norway, the Netherlands,  China, New Zealand, Peru, and 
Hong Kong. Over the course of the competition you will be thrown 
into a live case and challenged to analyze the issue from a 
Canadian perspective. We are excited to see how each team 
brings their unique perspectives to a common challenge and 
adapts to the constraints of the Canadian business environment. 
 
Throughout the competition we will try our best to give you a 
strong foundation in Canadian culture: eating poutine, being 
overtly polite, integrating ‘eh’ into your vernacular, and watching 
hockey – all while braving our famous Canadian weather. In 
keeping with the Ivey tradition, we encourage all participants to 
work hard and play hard; we hope that the time spent socializing 
will allow you to develop memories and friendships that will last 
beyond the competition.  
 
This world-class event would not be possible without the ongoing 
support of Scotiabank. As the title sponsor for 18 years, their 
support is crucial to the competition’s success. An event of this 
scale also cannot happen without the help and support of the 
students, school, and community. We would like to thank all the 
student volunteers for their efforts, the HBA Program Office for 
their support, and the judges for their time and commitment.  
 
We wish all the competing teams the best of luck, and we look 
forward to meeting you in a few weeks.  
 
Sincerely,  

Jessa Leidl and Justine Nowicki 

Welcome  Welcome 
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Welcome to the 29th Annual Scotiabank International Case  

Competition! Over the next few days, we all have a tremendous 

opportunity to further develop our understanding of the global 

environment through direct contact with peers from other countries.   

The value of the four days you spend together is only partially the 

competition. In the years to come it will not be the winner that is 

remembered.  Rather, it will be the people who you met and the social 

time that you shared. I encourage you to get to know each other, to 

share experiences and to make every moment count. 

 

On behalf of the Ivey Business School, I would like to thank  

Scotiabank and all of the judges. Your generous financial support and 

personal involvement is a critical factor in the ultimate success of the 

Scotiabank International Case Competition. 

 

The Scotiabank International Case Competition is an important  

student-led contribution to the Ivey education experience. I thank all of 

those involved in organizing the event and wish everyone a rewarding 

and stimulating experience! 

  

  

 
 

 
Mary Weil 

Faculty Director, Honours Business Administration Program 

Ivey Business School 

Western University 

  

 Welcome 
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Since it was founded in 1878, Western University has established a tradition of excellence in teaching and 
research. One of Canada’s oldest and largest universities, Western consists of 17 Faculties and Schools and 
three Affiliated Colleges, serving a body of approximately 33,000. The University is particularly well known for 
its professional schools, including the Ivey Business School. 
 
With a faculty of world respected scholars and practitioners, and strong ties to major Canadian businesses, 
Ivey Business School is recognized as one of the leading business schools in the world. Ivey offers many 
opportunities to help their students maximize their professional and personal development as the school 
encourages a broad general management perspective. 
 
In today’s competitive global marketplace, managers must understand global business issues and be 
sensitive to cultural differences. Since many of the professors at Ivey have taught, researched or consulted 
internationally, students are exposed to a wide variety of cultural perspectives in their studies. At Ivey, 
students and professors call each other by their first name which is a reflection of the warmth and friendliness 
of the Ivey community. 

 About Ivey 
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2018 marks the 29th year of the International Case Competition at the Ivey Business School and the 18th 
year of sponsorship by Scotiabank. This year, we are pleased to welcome back our main sponsor and 
partner, Scotiabank. 
 
Scotiabank shares our vision of joining international students together to learn from each other. Indeed, the 
Scotiabank International Case Competition (SICC) exists to benefit its participants, but its reason for 
existence is to expose Ivey students to future business leaders around the world. Over the course of the 
competition, all students will have an unparalleled chance to be exposed to different cultures and truly open a 
world of opportunity. 
 
SICC was first initiated by Professor Ken Hardy and embodies the global focus of the late Ivey professor 
Harold Crookell. 
 
The competition is organized and managed entirely by Ivey students and attracts teams from the best 
schools from all over the world. 
 
SICC has three main objectives: 

 to provide a forum where undergraduate business students can experience real world 
business problems through case preparations and learn from the diverse perspectives of the 
international competitors 

 to encourage meaningful relationships between students and faculty of business schools around the 
world which are increasingly important in today’s international  
marketplace 

 to provide an opportunity for industry and media to witness the future leaders of the business world and 
to arouse public awareness of the growing importance of  
undergraduate business education 

8 

 About SICC 
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 Teams 
NORTHEASTERN UNIVERSITY, D’AMORE-MCKIM 
SCHOOL OF BUSINESS 

The heart of the D'Amore-McKim School of Business' program is co-op. The 
Northeastern Co-op Program, founded nearly a century ago, is one of the 
largest and most innovative in the world. Students who participate in  
six-month co-op positions can add depth to their academic experience, gain 
exposure to professional opportunities, and develop essential business skills. 
 
The richness and depth of our corporate partnerships is one of the school's 
great strengths. We focus on our corporate partners as our principal  
customer, working closely to understand their specific needs. As a result, our 
undergraduate and graduate curricula include skill sets and career paths that 
our corporate partners prize most highly in their new hires. 
 
The foundation of the D'Amore-McKim School of Business is our  
distinguished, world-class faculty. They have established expertise in single 
discipline and interdisciplinary subject matter, with particular strengths in the 
areas of global management, innovation, entrepreneurship, corporate 
governance, behavioral accounting, and supply chain management. 

UNIVERSIDAD DEL PACIFICO 

Our University is a private institution established in 1962 by a group of 
Peruvian entrepreneurs supported by the Jesuit community. Today it has 
become a university specialized in institutional management, business 
administration, economics, engineering and laws.  

In the past three decades, UP has been ranked as the most prestigious 
higher education institution in its fields of specialization in Peru, and among 
the leading institutions of its kind in the Latin American region. 
 
We offer bachelor’s degrees in: Accounting, Business Administration, 
Business Engineering, Economics, Law, Marketing, and International 
Business, Information Engineering and Finance. We are the first Peruvian 
University accredited by AACSB in our undergraduate and graduate levels. 
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 Teams 
SHANTOU UNIVERSITY BUSINESS SCHOOL 

Shantou University was founded in 1981 with the approval of State Council 
of China, which is a university built by Ministry of Education, Guangdong 
Province and the Li Ka Shing Foundation, as well as the only public 
university consistently sponsored by private foundation, the Li Ka Shing 
Foundation in the world. Shantou University is committed to the student-
centered reform in terms of university administration and talent training and 
plans to carry out the most forward-looking life science and technology 
courses in the world in order to cultivate talents with the motto, “Aspiration, 
Knowledge, Perseverance, Achievement”.  
 
Since 2001, the university has conducted a profound internationalization-
oriented reform. Through a series of visionary pedagogical reforms, it aims 
to offer a platform for the exploration of higher education reform in China, 
which was considered as “the experimental plot of university reform in 
China” by Li lanqing. In 2012, Ministry of Education, Guangdong Province 
and the Li Ka Shing Foundation have decided to jointly build Shantou 
University and provide support to deepen its reform to make it a well-known 
high-level university in China as well as in the world.  

FLORIDA STATE UNIVERSITY 

Founded in 1950, the Florida State University College of Business is one of 
the nation’s youngest business schools, yet its reputation for excellence has 
helped it become one of the largest. Consistently ranked as a top business 
school by U.S. News & World Report, several of its programs rank among 
the nation’s Top 10. Florida State University is ranked one of the most 
efficient national universities by U.S. News & World Report, 
and Forbes and Kiplinger rank  

Our faculty members are recognized worldwide and serve as visiting 
professors and lecturers at other prestigious institutions. The college takes 
pride in its alumni, who are respected corporate leaders and entrepreneurs 
making their mark on the global marketplace. 

In addition to its rigorous curriculum and strong classroom experience, the 
college provides students with opportunities outside the classroom through 
student and professional organizations, corporate trips, competitions and 
industry-specific career fairs. Students have the opportunity to earn 
professional designations while still in school. 
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NORWEGIAN SCHOOL OF ECONOMICS  

Norwegian School of Economics (NHH) was founded in 1936 and is the top 
choice for students who want to study business administration in Norway. 
NHH has an internationally recognized research environment and is one of 
the leading business schools in Europe. In close cooperation with the 
business community and society, NHH is developing new knowledge and 
creating values for a sustainable future. 
 
NHH has an international profile and cooperates with 170 universities and 
business schools in more than 50 countries, resulting in more than 50% of 
the students choosing to go on exchange. The school has 3,400 students, of 
which 15% are international students. 
 
NHH is also the host of the world's northernmost annual case competition. 
Last autumn the inaugural competition was organized, with 12 
undergraduate teams solving a 24-hour case for Norway's largest company, 
Statoil.  

 Teams 
MÜNSTER SCHOOL OF BUSINESS AND ECONOMICS 

The Münster School of Business and Economics integrates the fields of 
business, economics, and information systems. As one of the university’s 
most distinguished schools, they offer a wide spectrum of courses in all 
relevant areas of business and economics. 
 
The Münster School of Business and Economics was one of the first 
schools in Germany to undergo reorganization in order to award the 
internationally recognized degrees of Bachelor and Master of Science in the 
fields of business and economics. This reorganization enables students to 
earn their degrees in less time. With 5,000 students studying business 
administration, economics, and information systems, the school is not only 
one of the most prestigious, but also one of the largest schools of business 
and economics in Germany. 
 
The academic goal of the school is to train and educate students to be 
generalists in the areas of business, economics, and information systems, 
emphasizing problem-solving skills, achievement, and efficiency. In the 
process, the Münster School of Business and Economics focuses on the 
current demands of an increasingly global economy. 
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 Teams 
OTAGO BUSINESS SCHOOL, UNIVERSITY OF OTAGO 

The Otago Business School is based in New Zealand’s oldest and most 
prestigious University, the University of Otago – Established in 1869. The 
University first started teaching Accountancy and Commerce subjects in 
1912.   
 
Today the Business School is home to six dedicated teaching and research 
departments, plus three specific teaching programmes focused on 
Entrepreneurship, International Business and Executive Education. The 
Business School in conjunction with Otago’s Division of Humanities also 
offers New Zealand’s only Philosophy, Politics and Economics (PPE) degree 
programme.   
 
Otago’s Business School holds dual international accreditation through 
AACSB and EQUIS. It is a founding member of the Partnership in 
International Management (PIM) network of the world’s leading business 
schools. The School is also one of 27 leading universities that belong to the 
Pacific Asian Consortium for International Business Education & Research 
(PACIBER). 
 
The School has a proud reputation for producing graduates that are highly 
regarded by all sectors of industry. They span the globe and reach the very 
top of their fields, and stand out for their excellent technical abilities but also 
because of their social and networking skills – a product of their ‘Otago 
Experience’ gained while living in Dunedin, New Zealand’s only true ‘Student 
City’. 
 
Business students at Otago are encouraged to participate in the 
International Student Exchange Programme, Business Case Competitions, 
internship opportunities, and entrepreneurial programmes and competitions. 
They are also active with the local community through various volunteering 
initiatives, and sports and cultural activities.  
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 Teams 

INTER AMERICAN UNIVERSITY OF PUERTO RICO 

The Metropolitan Campus (MC) is the largest and most complex unit of the 
Inter American University of Puerto Rico (IAUPR). IAUPR is a private, 
coeducational non-profit teaching institution established in 1912. MC offers 
over 130 undergraduate and graduate programs, including doctoral degree 
programs in Education, Psychology, History, Theology, Business 
Administration and Finance. The Campus serves over 9,000 students each 
academic year from more than thirty different countries.  MC is the only 
institution in Puerto Rico that offers programs in English and Spanish. Our 
Business School, a member of NIBS, is an advanced and high-tech school 
that provides a variety of academic offerings ranging from technical 
certificates, associate degrees, bachelors, masters, to doctorates. The 
academic programs are available through a flexible circle of educational 
modalities, provide opportunities for international experiences and promotes 
an entrepreneurial mindset.  

INSTITUTO TECNOLÓGICO AUTÓNOMO DE MÉXICO  

ITAM is a private, non-profit institution of higher education. It is one of the 
leading institutions in its areas of expertise and prepares its students for key 
roles in both the private and public sectors.  
 
ITAM boasts a full-time faculty of more than 220 professors, with credentials 
similar to those found in faculties from leading internal educational 
institutions. Over 45% belong to Mexico’s prestigious National System of 
Researchers. Leading Mexican publications consistently rank ITAM among 
the top universities in the country. Students from more than 100 partner 
universities come to ITAM as exchange students, where they encounter an 
enriching academic and cultural experience, sharing classes with our regular 
degree students.  
 
ITAM Business School holds the “Triple Crown Accreditations” AACSB, 
EQUIS and AMBA and is a member of the prestigious Partnership in 
International Management, PIM. ITAM Engineering Programs are accredited 
by ABET, Engineering Accreditation Commission.  
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 Teams 
UNIVERSITY OF HONG KONG 

The University of Hong Kong (HKU) is one of the top universities in Asia. 
According to the QS World University Rankings 2016/17, HKU ranked the 
4th among all the universities in Asia. HKU’s vision for the next decade is to 
be an Asia’s Global University. As the territory’s oldest institute of higher 
learning and also an internationally recognized, research led, 
comprehensive university, HKU aims to provide students with more and 
more overseas experiential learning opportunities. Taking part in 
international case competitions is for sure one of the most valuable and 
unforgettable overseas experiences for students. 
 
The Faculty of Business and Economics (FBE) is one of the 10 Faculties in 
HKU. Striving to nurture first-class business leaders and foster academic 
research to serve the needs of Hong Kong, Asia and beyond, FBE takes an 
entrepreneurial approach to meeting the challenges of a rapidly changing 
environment by drawing together the strengths of six academic areas 
including Accounting and Law, Economics, Finance, Innovation and 
Information Management, Management and Strategy, and Marketing. As 
one of the Asia’s prominent international business institutes, FBE engages 
leading scholars from all around the globe who instill global knowledge with 
an Asian perspective in students. The Faculty attracts top students 
worldwide, and it admits the highest proportion of non-local undergraduate 
students amongst all Faculties at HKU. 
 
FBE’s students can choose from a wide array of cross-disciplinary studies 
which equips them with the vision and practical tools necessary to become 
successful leaders, and simultaneously provides them with strong grounding 
in both theoretical and applied aspects of different subjects in business and 
economics to analyse how business and policy decisions are made in a 
dynamic world. 
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 Teams 
ROTTERDAM SCHOOL OF MANAGEMENT,  

ERASMUS UNIVERSITY  
 
For over 45 years, Rotterdam School of Management, Erasmus University 
has firmly established its reputation as one of Europe’s leading business 
schools. 
 
Long before ‘global’ became an important descriptor for business education, 
RSM’s students, faculty and staff were already reflecting the diversity of the 
globalising world and developing the school into a force for positive change. 
 
Just like our host country, one of the world's most renowned and open 
minded international trading nations, RSM has continued to expand and 
internationalise, cementing its status as one of Europe’s most international 
and innovative business schools. 
 
RSM offers a distinctive intellectual culture; one that is critical, creative, 
caring and collaborative, and committed to the UN’s 17 Sustainable 
Development Goals. We believe that leadership can be taught through a 
combination of intellectual and practical challenge. 
 
We believe that the difficulties encountered working in diverse teams fosters 
creative new approaches in business. We enjoy a reciprocal, supportive 
relationship with multinational companies. And we encourage a flexible, 
broad and sometimes iconoclastic mindset in matters of business practice 
and research. This distinct approach has helped RSM to establish a portfolio 
of top-ranked programmes, as well as one of the world’s largest and most 
prolific management faculties. 

GEORGETOWN UNIVERSITY 

Georgetown University is one of the world’s leading academic and research 
institutions, offering a unique educational experience that prepares the next 
generation of global citizens to lead and make a difference in the world. 
McDonough School of Business is committed to developing globally ready 
principled leaders in service of both business and society. Located at the 
intersection of business, government, and international relations, 
McDonough students enjoy a rigorous business curriculum and partake in 
numerous opportunities outside of the class that promote their intellectual 
development and challenge their assumptions and understanding of the 
complexities of the global market in the 21st century. 
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Position Host Name E-mail 

Co-Chairs 
Jessa Leidl 

Justin Nowicki 

jleidl.hba2019@ivey.ca 

jnowicki.hba2019@ivey.ca 

VP—Events Alizah Merali amerali.hba2019@ivey.ca 

VP—External 
Joseph Perta 

Jakob MacDonnell 

jperta.hba2018@ivey.ca 

jmacdonnell.hba2018@ivey.ca 

VP—Media 
Priscilla Cheung 

Elena Simpson 

pcheung.hba2018@ivey.ca 

esimpson.hba2018@ivey.ca 

VP—Internal Lucy Gan lgan.hba2018@ivey.ca 

VP—Spirit Cup Aamil Kanji akanji.hba2018@ivey.ca 

VP—Finance Kurtis Giommi kgiommi.hba2018@ivey.ca 

VP—Logistics Skylar Gordan sgordon.hba2018@ivey.ca 

 Executive Team 
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School Host Name E-mail 

Florida State University  

College of Business 
Rachel Gladwish rgladwish.hba2018@ivey.ca 

Georgetown University, McDonough 

School of Business  
Tayo Dosunmo tdosunmu.hba2018@ivey.ca 

Inter American University of  

Puerto Rico Metropolitan Campus 
Mike Hall mhall.hba2018@ivey.ca 

Instituto Tecnológico Autónomo  

de México (ITAM) 
Jakob MacDonnell jmacdonnell.hba2018@ivey.ca 

Münster School of Business  

and Economics 
Celine Atkins catkins.hba2019@ivey.ca 

Northeastern University, D’Amore-

McKim School of Business 
Tolu Aibana taibana.hba2018@ivey.ca 

Norwegian School of Economics Josh Simpson jsimpson.hba2018@ivey.ca 

Otago Business School,  

University of Otago 
Ann Kamau akamau@hba2018@ivey.ca 

Rotterdam School of Management, 

Erasmus University 
Dominique Bruns dbruns.hba2018@ivey.ca 

Shantou University Business School Alice Yuan ayuan.hba2019@ivey.ca 

Universidad del Pacifico Kendall Kocela kkocela@ivey.hba2018@ivey.ca 

University of Hong Kong Jenny Min jmin.hba2018@ivey.ca 

 Ambassadors 
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2018 Scotiabank International Case Competition Rules 

To uphold the integrity of the competition and the results, all competitors must abide by the strictest standards 

of honesty and professional conduct.  Any violation of competition rules will result in automatic 

disqualification. 

 

General 

 Only current undergraduate students are eligible to participate. 

 Participants must not have participated in the Scotiabank International Case Competition in any prior 

year. 

 Participants are expected to be on time for all events. 

 Teams must consist of 4 members. 

 No substitutions or alternate team members are allowed. In the event a participant needs to drop out 

due to unforeseen circumstances or illness, the team will be allowed to go on with fewer than four 

members. 

 In order to ensure anonymity of the teams and impartiality of the judges, teams should not identify 

themselves by school name, mascot, or other distinguishing characteristics associated with the school’s 

identity in their presentation slides, verbally, or by appearance. Teams need to provide a team name 

that does not reveal where they are from. 

 The Case Competition Faculty Director will be the sole person who is able to modify or alter the rules 

during the competition. Any teams with questions about the rules should ask in written format. If a rule is 

violated, the Case Competition Faculty Director will normally disqualify a team even if there is no ill 

intention on the part of the team. 

 

Case Preparation 

 The case will be distributed on Thursday. Teams will have approximately 15 hours in total for case 

preparation. 

 Teams will provide their own laptops for case preparation. Ivey’s Information Technology department 

will be available to assist with technical difficulties to the best of their ability. However, no backup 

devices will be provided, and no additional time will be granted to make up for time lost due to technical 

difficulties. 

 Rules 
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Case Preparation (cont’d) 

 Teams may access any publicly available information for the purpose of this competition where 

payment is not required.  This includes any information available online for which no 

subscription fees are paid (except in cases where the Ivey library has subscribed to the information and 

it is available to all participants).  

 No discussion of the case is allowed outside of your own team. No discussion is permitted with outside 

sources, including but not limited to faculty, advisors, ambassadors, or other participants. Participants 

cannot use personal contacts to obtain expert solutions to the case.  Additionally, students may NOT 

have any unauthorized contact with the case organization, which includes any representative or staff. 

 Teams are encouraged to use some time during the case preparation schedule on Friday to start 

practicing their presentation.  

 Teams will be given one presentation practice session on Saturday morning. 

 

PowerPoint Presentation  

 All presentations are to be made in Microsoft Office PowerPoint format.  

 All presentations must be in English. 

 As in all academic assignments, do not forget to cite all sources.  

 At the end of the case preparation time on Thursday, all teams will return their case materials to the 

Control Room (Room 1205). Teams can pick up their supplies at 9:00 a.m. on Friday morning from the 

Control Room. 

 At the deadline, on Friday at 5:30 p.m., all teams must submit the final version of their PowerPoint 

presentations by email to events@ivey.ca and return all case materials, to the Control Room (Room 

1205). 

 No modifications can be made to the PowerPoint files after submission. 

 Late submissions will result in automatic disqualification.  

 Presentations will be printed for all Judges and Advisors by the Competition organizers. Slides will be 

printed 2 slides per page, black & white, double sided and only the main slides will be printed 

(appendices will not be printed). 

 Rules 

mailto:events@ivey.ca
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Case Presentation 

 Each team will have 30 minutes for their presentation and for a question and answer period. The case 

presentation to the judges will be segmented as follows: 

  2 minutes Team set-up 

  15 minutes Presentation 

  15 minutes Judges’ questions 

  3 minutes Turnaround time 

 The order of presentation and groupings will be drawn at the Opening Banquet on Wednesday evening.  

 Each team member must participate in both the presentation and the Q&A portion. 

 One winning team from each of the preliminary groups will advance to the final round. 

 The finalists will present the same presentation again to all of the judges. These are the same judges 

from all groups in the preliminary round.  

 No modifications can be made to presentations before the final round. 

 The winner will be announced at the Closing Ceremony banquet on Saturday evening. 

 Out of respect for all of the teams, no one is allowed to enter or leave the room during presentations. 

 Ivey will provide a volunteer to time presentations in each room. The time will be displayed on a screen 

and it is the responsibility of the team to watch the timer. Teams must end their presentations immedi-

ately once their time is up. 

 A clicker/slide advancer will be provided for presentations.  

 During the preliminary round, teams may only be in the presenting room during their presentation. 

Teams are not allowed to view other preliminary round presentations. Non-finalist teams will be able to 

view all finalist presentations. Finalist teams will be allowed to remain in the room and view other finalist 

presentations once their final presentation is complete. 

 All presentations will be recorded. After the event, teams will receive a copy of their own presentations 

only for the first round. All finalist round presentations will be made available to all case competition par-

ticipants after the event. 

 Teams must not identify themselves by school name, mascot, or other distinguishing characteristics as-

sociated with the school’s identity in their presentations slides, verbally, or by appearance. Teams need 

to provide a team name that does not reveal where they are from – teams must submit team name by 

email to events@ivey.ca by Thursday, March 22nd at 5:30pm. 

 Rules 

mailto:events@ivey.ca
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Evaluation 

 There is no strict method of evaluation; however, judges will generally be considering the 

completeness of the analysis, the quality of the presentation and the ability to respond to the judges’ 

questions.  Some of the factors the judges may consider include the following: 

Analysis 

 Were the key issue(s) identified and the critical case facts identified? 

 Were alternatives evaluated and ranked? 

 Was a decision made and was it shown to be feasible? 

 Was implementation considered and an action plan developed? 

Presentation 

 Were the facts presented in a logical order? 

 Was the presentation professional? 

 Were the PowerPoint slides clear and did they add value? 

 Did the team sell their recommendation? 

Questions 

 Did the team answer the questions asked? 

 Was the team prepared for the questions? 

 Did the team utilize the facts in the case to support response? 

 Did all team members participate? 

 

Judges 

 Each group in the preliminary round will present to a panel of three judges. 

 In the final round, the teams will present to all judges who judged the preliminary rounds. 

 The judges are a mix of Ivey alumni who are industry leaders and Scotiabank executives. 

 Rules 
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Advisors 

 Advisors may not discuss the case or the presentations with their teams until after the final 

presentations. Contact between teams and Advisors must be avoided until after the finals except in the 

case of an emergency. 

 Advisors should avoid contact with Ivey faculty about the case during the preparation time. All inquiries 

should be directed to the Case Competition Faculty Director. 

 For the preliminary round, Advisors can sit in on EITHER only their team’s initial presentation OR all the 

presentations in that presentation room. If an advisor leaves during a team presentation, their team will 

be disqualified. 

 Advisors will be provided with a copy of the case on Saturday, March 24th at 8:00am at the Breakfast for 

Advisors (Room 2102).  

 

Disqualification Procedures 

 Disputes or reported violations of the Competition Rules should be brought to the attention of the Case 

Competition Faculty Director. 

 The Case Competition Faculty Director will have the sole discretion to disqualify a team. 

 Before publicly announcing a disqualification, the team will have the right to appeal. 

 A panel will convene immediately and will hear from the Case Competition Faculty Director, the team 

concerned including their Advisor, the Case Competition organizing team, and any other relevant 

individuals. 

 The panel will meet in private and render its decision which will be final. 

 

Social Events 

 Participants are expected to attend all social events. Social events are an integral part of the 

competition and are designed to reflect the “Work Hard, Play Hard” motto of the Ivey Business School’s 

Scotiabank International Case Competition. An equally important Spirit Cup will be awarded at the end 

of the competition to the team that best demonstrates this motto. The Spirit Cup is awarded by the team 

of Ivey ambassadors and student organizers. 

 Rules 
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Attire 

 Casual attire is appropriate during the case preparation. 

 Business attire is expected for the Opening Ceremony on Wednesday, for the Saturday morning and 

afternoon presentations and for the Closing Ceremony and awards on Saturday evening. 

 Casual attire is appropriate for social events. 

 

Other 

 All participating teams will reside at the same hotel as designated by the competition organizers. 

Participants are responsible for their personal belongings. 

 Adherence to the competition rules is required to ensure the fairness of the competition for all teams.  

 Rules 
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Wednesday, March 21, 2018 

Time Activities Venue Attire 

By 4:00 p.m. Check into Hotel Delta Armouries Hotel   

6:00 - 7:00 p.m. Opening Ceremonies 
Delta Armouries Hotel Business Attire 

7:00 - 9:00 p.m. Dinner 

9:00 - 10:00 p.m. Social Event Moxie’s Grill & Bar Casual 

 Schedule 

Time Activities Venue Attire 

7:30 - 8:30 a.m.  Breakfast Delta Armouries Hotel 

Casual 

8:45 - 9:15 a.m.  Bus to Ivey   

9:30 a.m. - 11:00 a.m.  
Official Welcome to 

Ivey Business School 
& Case Introduction  

Leenders Lounge 

11:00 a.m. - 6:30 p.m.  

12:00 - 1:00 p.m. (Lunch) 

*Lunch served at the  
London Life Lounge 

Case Preparation 

1205 (Control Room) 

1204, 1206, 1212, 1218, 
1224, 1226, 1231, 1232, 
1237, 1238, 1239, 1244, 
1246, 1314, 1316, 1321, 
1322, 1323, 1325, 1328  

(see separate schedule)  

6:30 p.m.  Return Case Material 1205 (Control Room) 

6:30 - 9:00 p.m.  Dinner & Social Event Brock Pavilion  

9:15 p.m. Bus to Delta Hotel North Entrance 

Thursday, March 22, 2018 



 25 

Friday, March 23, 2018 

Time Activities Venue Attire 

7:30 - 8:30 a.m. Breakfast Delta Armouries Hotel 

Casual 

8:30 - 9:00 a.m. Bus to Ivey   

9:00 a.m. - 5:30 p.m. 

12:30 - 1:30pm (Lunch) 

*Lunch served at the  
London Life Lounge 

Case Preparation 

1205 (Control Room), 
1204, 1206, 1212, 1218, 
1224, 1226, 1231, 1232, 
1237, 1238, 1239, 1244, 
1246, 1314, 1316, 1321, 
1322, 1323, 1325, 1328 
(see separate schedule)  

5:30 p.m. Submissions Deadline 1205 

5:30 - 6:30 p.m. Spirit Cup Event Ivey Business School   

6:30 - 7:00 p.m. Bus to Dinner  North Entrance 

7:00 - 10:00 p.m. Dinner & Social Activity Palasad 

 Schedule 
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Saturday, March 24, 2018 

Time Activities Venue Attire 

7:30 - 8:00 a.m. Bus to Ivey   

Business Attire 

Breakfast for Participants Brock Pavilion 

8:00 - 8:30 a.m.  Breakfast for Advisors 2102 Jewel Room 

Breakfast for Judges 2125 

8:30 - 9:30 a.m. 
Practice Session 

 1210, 1220, 1230, 1240, 1310,  
1320, 1330, 1340, 1350, 1360,  

1370, 1380, 1390 

Judges’ Briefing 2125 

9:30 a.m. -  
12:45 p.m. 

Preliminary Presentation 
Round 

1120, 1130, 1140, 1200 
(See separate schedule) 

12:45 - 1:45 p.m. 

Lunch and Judges’ 
Discussion 

2125 

Lunch for Advisors 2102 Jewel Room 

Lunch for Teams Brock Pavilion 

1:45 - 2:00 p.m. Finalists Announced BMO Auditorium 1100 

2:00 - 3:00 p.m. 

Judges’ Feedback to  
Non-Finalists 

1120, 1130, 1140, 1200 

Finalist Preparation 1310, 1320, 1330, 1340 

3:00 - 5:00 p.m. 
Finalist Presentation Round 

(4 Teams) BMO Auditorium 

1100 
5:00 - 5:30 p.m. 

Judges’ Feedback to  
Finalist Teams 

5:30 - 6:00 p.m. Bus to Hotel North Entrance  

6:00 - 6:30 p.m. Short Break Delta Armouries Hotel 

6:30 - 9:30 p.m. 
Dinner and Closing 

Ceremonies 
Delta Armouries Hotel 

9:45 p.m. Social Event Ceeps Casual 

 Schedule 
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Saturday, March 4, 2017 

Sunday, March 25, 2018 

Time Activities Venue Attire 

7:45 - 10:00 a.m. Breakfast Delta Armouries Hotel   

10:00 a.m. Team Checkout     

 Schedule 
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 Judges 
Kristal Au-Yong 

Vice President, Risk Technology & Strategy 

Scotiabank 

Toronto, Ontario, Canada 

 

William Burnfield, MBA ‘84 

Managing Director 

Great Village International Consultants Inc. 

Toronto, Ontario, Canada 

 

Lisa Citton-Battel 

Director, Business Services, Corporate  

Marketing and Corporate Sales—3M 

London, Ontario, Canada 

 

Anthony Chang, HBA ‘80 

Managing Director 

Consolidated Bakeries Jamaica Ltd. 

Jamaica 

 

David Douglas, MBA ‘03 

Senior Financial Executive 

BDO 

Toronto, Ontario, Canada 

 

Kevin Higgins, MBA ‘80 

Executive at Large  

Ivey Business School  

London, Ontario, Canada 

 

 

 

Lisa Hyde, EMBA ‘16 

Executive Advisor 

BDC Advisory Services  

Toronto, Ontario, Canada 

 

Darren Jack, HBA ‘88, MBA ‘92 

Co-Founder & Director 

AssetMine Global Inc. 

Toronto, Ontario, Canada 

 

Randy Lyons, HBA ‘83, MBA ‘87 

Senior Vice-President, Enterprise Strategy 

Scotiabank 

Toronto, Ontario, Canada 

 

Craig Pattinson, MBA ‘04 

Vice President, Audit & Risk Advisory Services 

BCE 

Toronto, Ontario, Canada 

 

Kevin Teslyk, MBA ‘01 

Senior Vice President, Automotive Finance 

Scotiabank 

Toronto, Ontario, Canada 

 

Kevin E. Yousie, HBA ‘77, MBA ‘80 

President & Founder 

Crosswater Partners 

Oakville, Ontario, Canada 
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William Burnfield, MBA ‘84 
Managing Director 
Great Village International Consultants Inc. 
Toronto, Ontario, Canada 
 
William Burnfield is Managing Director of Great Village International Consultants Inc. and leads the firm’s 
Telecommunications and Finance Consultancy Practice. Great Village advises governments and regulatory 
authorities in CIS (former countries of the Soviet Union), the Caribbean, Africa and Asia on financing of ICT 
infrastructure and development of government policy and legislation for the ICT sector. Mr. Burnfield is 
former Managing Director, Global Investment Banking, at CIBC World Markets.  

Mr. Burnfield has recently advised governments in Republic of Georgia, Armenia, Moldova, Montenegro, 
Myanmar, the Caribbean, Papua New Guinea and The Gambia on issues ranging from the development 
and financing of national broadband policies, ICT strategic plan development, creation of new ICT 
regulatory authorities, upgrading of national telecommunications networks and expansion of internet access 
to rural areas. Mr. Burnfield recently co-authored the European Bank for Reconstruction and Development’s 
(EBRD) Electronic Communications Sector Comparative Assessment of 31 Countries in Europe, Central 
Asia, Middle East and North Africa. He also recently worked with the Alliance for Affordable Internet to 
improve internet access in Africa. 

Mr. Burnfield has lived in Hanoi and Buenos Aires, and now lives with his family and five children in 
Toronto. Mr. Burnfield holds an M.B.A. (Ivey 1984), L.L.B. and Bachelor of Arts. 

 Judges 

Kevin Higgins, MBA ‘80 
Executive at Large  
Ivey Business School  
London, Ontario, Canada 
 
Kevin Higgins was appointed Vice President, Industrial Business Group for 3M Canada on February 21, 
2008. He joined 3M in 1980 as the Marketing Manager Copying Products Division. Since then, he held 
marketing, sales leadership and business management positions in a number of 3M business units ranging 
from Engineering Systems Division to Food Safety. Kevin was first made a Vice President in 1996 as the 
leader of the Health Care Business for 3M which included Medical, Dental and Pharmaceutical components. 
He was a member of 3M Canada’s Executive Committee; Chief Operating Officer of MTI Polyfab, an 
Aerospace subsidiary; and executive sponsor for several corporate and business initiatives. He was also the 
Designated Executive for the Halifax and Vancouver Sales Forces. After a 35 year distinguished career, 
Kevin retired from 3M on June 1, 2015. 
 
Kevin holds a Bachelors Degree in International Relations from the University of British Columbia and an 
MBA (Marketing and Finance) from the Ivey Business School. He is also a graduate of Rottman School’s 
Executive Program at the University of Toronto. He has been active on volunteer and association boards 
including past board chair of MEDEC and President of the London Squash Racquets Club and was also  a 
member of the Global Operating Committee for the Industrial Business. 
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 Judges 
Anthony Chang, HBA ‘80  
Managing Director  
Consolidated Bakeries Jamaica Ltd.  
Jamaica  
 
Anthony Chang, an esteemed Jamaican businessman, has over two decades experiences in  
marketing and business administration.  
 
He is a graduate of the Ivey Business School at Western University.  He is also the recipient of the Hubert H. 
Humphrey fellow at American University, Washington DC, which was awarded by the  
Government of the United States of America. He has completed professional courses with several 
organizations some of which include York & Wharton University. Anthony Chang is currently the Managing 
Director of Consolidated Bakeries Limited and was the Managing Director of T. Geddes Grant Limited. Mr. 
Chang is also a board member of various local institutions and companies  
 
including Scotia Group Limited, Scotia DBG Investments Limited, Digicel Jamaica Limited, LASCO  
Distributors Limited and is a member of the Debates Commission (Political Debates). Anthony  
operates under the corporate philosophy that, ‘business is about generating profits and thereby  
creating wealth and prosperity for shareholders, employees and the wider community.’  
 

Randy Lyons, HBA ‘83, MBA ‘87 
Senior Vice-President, Enterprise Strategy 
Scotiabank 
Toronto, Ontario, Canada 
 
Randy Lyons is a senior member of Scotiabank’s executive team and Secretary to its Operating Committee – 
the Bank’s most senior management committee. As Head of Enterprise Strategy, Randy leads Scotiabank’s 
strategy planning efforts, shapes its strategic agenda and drives key transformational initiatives across the 
Bank. 

In this role, Randy reports directly to the Bank’s President & Chief Executive Officer.     

Randy has 30+ years of professional experience in banking & consulting, with more than 20 years at 
Scotiabank. Over his career, Randy has held a variety of roles including strategy consulting, investment 
banking, risk management and transformational change.     

Randy earned an Honors Bachelor of Arts and a Master of Business Administration, both from the Ivey School 
of Business at Western University. Randy is a member of the Ivey Advisory Board, a past Director of the 
Toronto Financial Services Alliance and has been active in his local community, especially in amateur sports.   

Randy and has wife, Kelly Fulton, have two adult children and live in Toronto.   
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Kevin Teslyk, MBA ‘01 
Senior Vice President, Automotive Finance  
Scotiabank 
Toronto, Ontario, Canada 
 
Kevin is the Senior Vice President, Automotive Finance, with responsibility for leading the Bank’s Automotive 
Finance operations throughout Canada, including both the Prime Indirect Retail Lending and Commercial 
Automotive Finance businesses, and Near-Prime Indirect Retail Lending business at Scotia Dealer Advantage.  
 
Kevin joined Scotiabank in Calgary, Alberta in 1992 as a Teller and has, over the years, held progressively  
senior roles within the Bank, both inside and outside of Canada, including in personal and commercial  
banking, corporate and investment banking, wealth management, finance and global risk management. In 
2001, Kevin joined the International Banking division as an International Associate. In 2004, he was appointed 
Director, International Corporate & Commercial Banking, based in Toronto, where he played a leading role in 
supporting the Bank's international units in the development, structuring and negotiation of corporate and 
commercial transactions throughout the Caribbean, Central America, and Asia. In 2005, Kevin was appointed 
Assistant General Manager & Head of the Bank’s Corporate, Commercial and Offshore Banking activities in 
Barbados, and in 2009, he was appointed Managing Director of the Bank’s Caribbean East sub-region where, 
in addition to country management responsibilities for Barbados, he oversaw the Bank’s retail, corporate, 
commercial, offshore, and wealth management businesses in Barbados, St. Maarten, and throughout the 
Eastern Caribbean. In 2011, Kevin was appointed Managing Director and Country Head of Scotiabank 
(Bahamas) Limited, and in November 2013, he returned to Canada, assuming his current role on March 3, 
2014.  
 
In June 2015, Kevin was appointed as a Director of Tangerine Bank, Hollis Canadian Bank and Scotia  
Mortgage Corporation.  
 
Kevin holds a Bachelor of Commerce Degree (Finance) from the Haskayne School of Business, The University 
of Calgary, and a Master of Business Administration Degree from the Richard Ivey School of Business, The 
University of Western Ontario.  

 Judges 
Kristal Au-Yong 
Vice President, Risk Technology & Strategy 
Scotiabank 
Toronto, Ontario, Canada 
 
Kristal has 15 years of experience in the financial industry, spanning across financial regulations, global 
transaction banking and retail risk management.  In her most recent roles, she has held global mandates that 
span across Canada and Latin America. Kristal completed her BA in Economics from the University of 
Waterloo and will be starting the EMBA program at the Rotman School of Management in the Fall of 2018.  
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 Judges 
Craig Pattinson, MBA ‘04 
Vice President, Audit & Risk Advisory Services 
BCE 
Toronto, Ontario, Canada 
 
Craig Pattinson is the Vice President, Audit & Risk Advisory Services at BCE/Bell Canada.  He is  
responsible to the Audit Committee to provide assurance on the operational and financial controls in place at 
Bell Canada as well as building and evolving an enterprise risk management program in collaboration with 
management.  
 
Craig began his career with Touche Ross (Deloitte) in the UK and after qualifying as an Associate  
Chartered Accountant (ICAEW) transferred to the firm’s Toronto office.  He remained with Deloitte until 2003 
focusing initially on International audit clients and then the development of a global risk management practice 
with significant client engagements covering Thailand, Holland, England and the United States.  In 2006 after 
completing his MBA and running the family business for a brief period, Craig joined Bell Canada in the Audit 
and Risk Management Group.  In 2008 he was promoted to Head of Audit & Risk Advisory Services and 
continues in this role today.   
 
He currently sits on the Board of Governors of the Toronto Chapter of the Institute of Internal Auditors.  He is 
a past Ontario Sailing board member, serving for over 10 years and is currently a member of its Finance 
Committee. 
 
Craig holds a Bachelor of Social Science degree in economics from the University of Birmingham, England, 
an Associate Chartered Accountant designation (ICAEW), an MBA from the Ivey Business School at Western 
University, the Certified Internal Auditor designation and the Certification in Risk Management Assurance 
designation. 

Lisa Citton-Battel 
Director, Business Services, Corporate Marketing and Corporate Sales  
3M Canada 
London, Ontario, Canada 
 
Lisa Citton-Battel, 3M Canada’s Director of Corporate Marketing, Corporate Sales and Business Services is a 
24-year veteran of the company, and a graduate of Western University and the University of Windsor, where 
she obtained her MBA in Marketing and Finance. Lisa has held a wide range of roles at 3M since joining the 
company in 1995 ranging from Market Research, to Marketing and Sales in several business segments 
including Retail, Consumer Health Care, Pharmaceuticals, Medical, and the Oral Care business.  She has 
also been in a Lean Six Sigma blackbelt role and most recently was Director of Human Resources prior to 
taking on her latest role as Director of Corporate Marketing, Corporate Sales and Business Services.  In her 
current role she is leading 3M Canada Digital Strategy and Shared Services organization. She is a member of 
the management operating committee and is the embodiment of 3M’s promise to its employees that each of 
them can develop an individual career path that allows them to constantly explore new opportunities and grow 
within the company.  
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David Douglas, MBA ‘03  
Senior Financial Executive 
BDO 
Toronto, Ontario, Canada   
 
David is a financial executive experienced in accounting, corporate tax, restructuring advisory, transaction 
advisory, strategy, and business development. David is currently the GTA regional leader for the  
manufacturing sector government incentives group of BDO Canada.  David works with technology 
companies in the manufacturing sector to assist them to obtain financial support for research and 
development activity, as well as support for their innovation and early stage commercialization projects.  
Prior to BDO, David built a successful career at one of the big 4 accounting firms, culminating as partner, 
where he gained experience working with technology focused companies across a wide range of 
industries including financial services, manufacturing, oil and gas, and software.  
 
David has significant international experience managing financial advisory projects throughout North  
America, South America and Asia. Such work involved restructuring advisory work for distressed financial 
institutions on behalf of governments and non-governmental organizations. 
 
David has a broad range of financial advisory experience in the corporate sector including transaction  
advisory and due diligence, forensic investigation, commercial litigation support, and business valuations. 
 
David’s passion and commitment extend beyond the work environment into the community. He is  
currently the Vice Chair and an executive member of the Board of Directors of Big Brothers Big Sisters of 
Canada.  Active in the swimming and triathlon communities he is currently on the board as Vice  
President and Treasurer of the North York Aquatic Club.  David was captain of the Western Mustangs 
Swim Team from 1984-1987 and currently represents Canada in his age group at the World Age Group 
Triathlon Championships.   
 
Professional Affiliations/Certifications: 

 Chartered Accountant 
 Certified Insolvency Restructuring Advisor 
 
Education: 
 M.B.A. from the Ivey Business School, Graduate Diploma in Taxation from the University of 

Waterloo 
 
Publications and Presentations: 
 Speaker, 2015 CPA Canada, Current issues in SR&ED Taxation 

 Speaker, 2012 CICA Tax Conference, Current Developments in SR&ED Taxation  

 Taxation of Private Companies in Canada, co-author of SR&ED Chapter. 

 Judges 
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Lisa Hyde, EMBA ‘16 
Executive Advisor 
BDC Advisory Services  
Toronto, Ontario, Canada 
 
Passionate about accelerating CEO performance, Lisa is an Executive Advisor with the Business 
Development Bank of Canada’s High Impact Firms Team.  Lisa uses her C-level executive and 
entrepreneurial experience to help CEOs of mid-sized, fast growth companies and their senior teams identify 
and develop growth strategies, maintain focus and discipline with structured methodologies, and connect to 
the funding and financing ecosystem.   
 
Lisa is also the Deputy Leader for the Montreal Group’s Scaling Up Mid-Sized Firms and Global Supply 
Chain Team.  The Montreal Group is a consortium of international business development banks focused on 
fostering peer group exchanges, identifying best practices and innovative solutions on key topic issues, and 
developing thought leadership material, contributing to the global MSME ecosystem. 
 
Following a career in commercial finance and business consulting leadership, Lisa co-founded Impact 360 
Degrees Inc.; a firm focused on helping growing Canadian businesses navigate and maximize their funding 
and financing opportunities. This company was sold to a big 6 consulting firm in 2014.   
 
After expanding the core business, Lisa and her partners launched AssetMine Global Inc. a global financial 
asset recovery firm with the world's largest searchable database of unclaimed financial assets and with 
partnerships in over 30 countries. Assetmine Global Inc. assists multi-national companies and off-shore 
governments identify and maximize their refunds of unclaimed financial property. 
 
Critically important to Lisa is leveraging her skills to support sustainable development and youth 
empowerment in the global community. As such, Lisa co-founded a Canadian registered charity to support 
community development and to assist at-risk youth in Central America and Canada. 
 
Lisa holds a BA from the University of Toronto and an MBA from Ivey School of Business at the University of 
Western Ontario.  She is a candidate for the International Coaching Federation’s (ICF) Associate Certified 
Coach (ACC) accreditation through the Adler Faculty of Professional Coaching. Lisa has completed the 
EMBA program at the Richard Ivey School of Business at The University of Western Ontario and is a 
candidate to graduate in June 2016.   

 Judges 
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Darren Jack, HBA ‘88, MBA ‘92 
Co-Founder & Director 
AssetMine Global Inc. 
Cayman Islands 
 
Darren graduated from the Richard Ivey School of Business with an Honors Degree in Business Administration 
in 1988 and a Master’s Degree in Business Administration in 1992. Darren is also a Certified Management  
Consultant. 
 
Darren held an extended term in consulting services with a focus on international corporate restructuring in the 
financial services industry. This included a significant management role in the liquidation of large  
worldwide bank headquartered in the Cayman Islands and Luxembourg with a branch network spanning 68 
countries and creditors in over 130 countries. This seven year assignment had taken him to numerous cities in 
Europe, Asia, and Africa in leading negotiations with banking regulators and liquidation teams. In 2000, Darren 
led the Management Consulting group at Deloitte in the Cayman Islands specializing in e-commerce and  
strategy consulting in the Caribbean financial services industry. 
 
In 2005, Darren co-founded Impact 360° Inc., a professional tax consulting firm specializing in profit Recovery 
Services for innovative and high growth Canadian companies.  
 
Currently, Darren is a Canadian and global expert in locating and recovering dormant financial assets and  
unclaimed property for their rightful owners. He is a much sought after speaker and presenter at Canadian and 
international conferences on the subject of unclaimed property location and recovery laws, processes and best 
practices. Darren is regularly asked for his expertise by leading global and mainstream media organizations on 
the topic of unclaimed property. 
 
AssetMine Global maintains the largest global unclaimed property database containing over 130 million  
unclaimed financial asset records valued at over $55 billion for owners in 230 countries. 
Through the use of proprietary technology, Darren and his team of investigative experts reunite assets to their 
legal owners. To facilitate this process, Darren advocates for legislative change in jurisdictions where no laws 
exist to protect beneficial owners of property.  
 
Darren was recently the Chairperson of the first International Unclaimed Property Professional Organization 
(UPPO) conference hosted in Toronto in July 2014.  He also regularly presents at UPPO Conferences  
throughout the US and at other international fraud, law and insolvency conferences. 
 
The success of Impact 360 and AssetMine is shared through Impact Global Change, a charity he co-founded, 
which currently sponsors over thirty student scholarships in Guatemala. Over the past ten years Impact Global 
Change has organized twenty humanitarian mission programs and lead over three hundred volunteers to 
serve on community development projects in Guatemala. 
 
Darren is an active board member, volunteer and supporter of several community service  
organizations. 

 Judges 
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Kevin E. Yousie, HBA ’77 / MBA ’80 
President & Founder 
Crosswater Partners 
Oakville, Ontario, Canada 
 
Kevin E. Yousie is President of Crosswater Partners a company he established in 1997. Crosswater 

Partners helps senior leaders and boards deliver value to investors, customers and employees through 

facilitation of strategy, enhanced organizational alignment, and leadership development. Specializing in the 

financial services sector, his clients are diverse and have included Fortune 500 companies, international 

banks, pension funds, insurance companies, brokers, regulators, credit union organizations, various 

government departments, and not-for-profit organizations. 

 

Prior to Crosswater Partners, Kevin spent 16 years in banking with BMO, TD, and TD Securities Inc.  

including positions in Corporate and Investment Banking where his clients were the top 100 banks in the 

eastern United States, and the largest banks and central banks across Asia. 

 

Kevin has also been recognized with the rank of Assistant Professor at the University of Toronto where he 

teaches Strategic Management and International Business on a part-time basis to graduate and  

undergraduate students. He teaches in four of the Institute for Management and Innovation’s five  

graduate programs well as fourth year Commerce / Management.   

 

Kevin has served on a number of boards.  He currently serves on the board of the Catholic Health  

Corporation of Ontario, an organization that supervises the governance of twenty-one hospitals and other 

health care facilities across Ontario.  He is also Past Chair of the Southdown Institute, a residential mental 

health and addiction treatment facility located just north of Toronto.  Kevin has served on the Board of the 

Richard Ivey School of Business, was Chair of the Ivey Alumni Association Board, and is a recipient of the 

Ivey Distinguished Service Award.  He has been an Institute of Corporate Directors certified director 

(ICD.D) since 2005. He is a Certified Management Consultant (CMC), and a Fellow of the Institute of 

Canadian Bankers (FICB).  He is also a passionate sailor and outdoor enthusiast. 

 Judges 
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Mr. Randy Lyons, HBA ‘83, MBA ‘87 
Senior Vice-President, Enterprise Strategy 
Scotiabank 
Toronto, Ontario, Canada 
 
Randy Lyons is a senior member of Scotiabank’s executive team 
and Secretary to its Operating Committee – the Bank’s most 
senior management committee. As Head of Enterprise Strategy, 
Randy leads Scotiabank’s strategy planning efforts, shapes its 
strategic agenda and drives key transformational initiatives across 
the Bank. In this role, Randy reports directly to the Bank’s 
President & Chief Executive Officer. 
 
Randy has 30+ years of professional experience in banking & 
consulting, with more than 20 years at Scotiabank. Over his 
career, Randy has held a variety of roles including strategy 
consulting, investment banking, risk management and 
transformational change. 
 
Randy earned an Honors Bachelor of Arts and a Master of 
Business Administration, both from the Ivey School of Business at 
Western University. Randy is a member of the Ivey Advisory 
Board, a past Director of the Toronto Financial Services Alliance 
and has been active in his local community, especially in amateur 
sports.   
 
Randy and has wife, Kelly Fulton, have two adult children and live 
in Toronto.   

 Scotiabank Executive Champion  
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Banking 

Venue Location Hours of Operation 

Scotiabank 
One London Place 
255 Queens Ave. 

Mon-Thurs: 9:00am—4:30pm 
Friday: 9:00am—5:00pm 

Scotiabank 109 Fanshawe Park Rd. East 
Mon-Wed: 9:00am—5:00pm 
Thurs-Fri: 9:30am—8:00pm 
Saturday: 10:00am—2:00pm 

Scotiabank Cherryhill Village Mall 
Mon-Wed: 9:30am—4:30pm 
Thurs-Fri: 9:30am—6:00pm 
Saturday: 10:00am—2:00pm 

TD Canada Trust 1137 Richmond St. North Mon-Fri: 9:00am—6:00pm 

Bank of Montreal 101 Cherryhill Blvd. Mon-Fri: 10:00am—3:00pm 

ATMs Throughout campus N/A 

 Facilities 

Venue Location Hours of Operation 

Campus Computer Store UCC-Lower Level 
Mon-Thurs: 8:30am—6:00pm 

Friday: 8:30am—5:00pm 
Sat-Sun: Closed 

The Book Store  
(Books and souvenirs) 

UCC-Lower Level 

Mon-Thurs: 8:30am—7:00pm 
Friday: 8:30am—5:00pm 

Saturday: 11:00am—4:00pm 
Sunday: Closed 

USC Postal Outlet UCC Mon-Fri: 9:00am—5:00pm 

On-Campus Pharmacy UCC-Lower Level 

Mon-Thurs: 8:30am—7:00pm 
Friday: 8:30am—5:00pm 

Saturday: 11:00am—4:00pm 
Sunday: 1:00pm—4:00pm 

Shopping 

Venue Location Hours of Operation 

Business Library Ivey Building 
Mon-Thurs: 8:00am—10:00pm 

Friday: 8:00am—6:00pm 
Saturday: 10:00am—5:00pm 

Weldon Library UWO 
Mon-Fri: 8:00am—2:00am 

Saturday: 11:00am—12:00am 

Libraries 
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 Facilities 
Eateries 

Venue Location Hours of Operation 

Ivey Eatery 
(pizza, sandwiches, soup, salad) 

Ivey Building 
Mon-Thurs: 7:30am—4:00pm 

Friday: 7:30am—3:00pm 

Starbucks @ Ivey Ivey Building 
Mon-Thurs: 7:30am—6:00pm 

Friday: 7:30am—3:00pm 

Lucy’s 
(Pitas, pizza, Tim Horton’s coffee, Japa-

nese cuisine, sandwiches) 
Sommerville House 

Mon-Thurs: 7:30am—7:00pm 

Friday: 7:30am—2:30pm 

Centre Spot Food Court (Hamburgers, 

Chinese cuisine, sandwiches, pitas,  

pizza, Tim Horton’s coffee) 

UCC 
Mon-Thurs: 10:30am—9:00pm 

Friday: 10:30am—7:00pm 

William’s Coffee Pub 
(Specialty coffee, dessert) 

UCC 
Mon-Thurs: 8:00am—7:00pm 

Friday: 8:00am—2:30pm 

Subway 
(Sandwiches) 

UCC 
Mon-Thurs: 10:00am—10:00pm 

Friday: 10:00am—7:00pm 

Venue Activity 

Western Student Recreation Centre 
Gymnasium, Swimming Pool, Racquetball Courts, 
Weight Training Rooms, Cardio Rooms, Squash 

Courts, Aerobics Studio 

J. Gordon Thompson Recreation  
and Athletics Building 

Indoor Ice Rink, Curling Sheets, Indoor Track,  
Indoor Tennis Courts 

Alumni Hall 
Gymnasium, Dance Studio, Squash Courts,  

Combatives Room 

TD Waterhouse Stadium 
Football, Soccer, Field Hockey, Special Events,  

Displays, Public Assembly 

Althouse College Weight Training, Martial Arts 

Sports 
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CURRENCY, EXCHANGE, BANKING 

The legal currency in Canada is the Canadian dollar, which is divided into 100 cents. The value of the 
Canadian dollar fluctuates with changes in international money market rates, and may range in value from 
US$ 0.60 to US$ 1.05. 

In Canada, you may convert your home country currency into Canadian dollars at most banks and foreign 
exchange outlets. You may also use your bank debit card to make withdrawals at the majority of automatic 
teller machines (ATMs) located in banks and public places across Canada. Travelers’ Cheques are also 
accepted in most department stores and hotels. Credit cards such as VISA, Mastercard and American 
Express are honoured almost everywhere. 
 
TIME ZONES 

Canada stretches across a total of six time zones. Localities in Newfoundland and Labrador are five hours 
thirty minutes ahead of towns and cities in British Columbia. When it is noon in Paris or Frankfurt, clocks 
read 06:00 in Montreal and 03:00 in Victoria. 
 

LANGUAGES SPOKEN 

English and French are the country’s two official languages. French is spoken mainly in Quebec, New 
Brunswick and parts of northern and eastern Ontario, including the nation’s capital, Ottawa. 
 

WEIGHTS AND MEASURES 

Although Canada has officially adhered to the Metric system, many Canadians still use the Imperial system 
when expressing length, weight and volume. The use of both systems can be confusing from time to time. 
When in doubt, ask the person with whom you are dealing, which system he or she is using. Weather 
reports across the country are in Celsius degrees. Road signs and distances are all metric. 
 

ELECTRIC CURRENT 

Electric current in Canada is 110 volts, 60 cycle AC. An adaptor must be used with appliances from Europe 
or elsewhere that operate on a different voltage. 
 

TIPPING 

Tipping and service charges vary between 10% and 15% for taxis, restaurants and nightclubs.  
 

SPIRITS AND WINE 

The sale of spirits and wine is regulated. Actual business hours will vary from one province or territory to 
another. The minimum age required to consume an alcoholic beverage in Ontario is 19 years. 

 

 

 

 

 Canada 
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Name Contact Number 

Emergency 911 

Campus Police 1-519-661-3300 

Western Foot Patrol 1-519-661-3300 

Hotel (The Delta Armouries) 1-519-679-6112 

Jessa Leidl (Co-Chair) 1-519-851-9614   

Justine Nowicki (Co-Chair) 1-403-585-7726  

HBA Mainline 1-519-661-4111 

Aboutown Taxi 1-519-432-2222 

Checker Limousine 1-519-659-0400 

® Registered trademark of The Bank of Nova Scotia. 

 Contacts 


